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Rockend SMS Enhanced Integration

SMS for Rest Professional

Rockend SMS has newly designed and developed an upgrade to the way you send SMS through Rest
Professional V14 and above (Rockend SMS Enhanced Integration). Incorporating features such as,
multipart messages — not limited to 160 characters, view SMS history from within Rest Professional,
easily switch ON/OFF SMS replies and more.

The Rockend SMS Enhanced Integration also moves away from the traditional email-2-SMS method,
meaning it no longer uses Outlook to send SMS from Rest Professional. This new method of sending
also increases message delivery speed, reliability and functionality.

SMS messaging from Rest Professional can be sent three ways:-

1. Individual Messaging via Contact Details Screen
2. Bulk Merge Messaging via Print Letters/Mail Merge
3. Inspections Notifications via the Inspections Planner and Follow Up

[V REST PROFESSIONAL SMS SET-UP CHECKLIST

Security levels for Rockend SMS Enhanced Integration Users [page 2]
Check and add users in Rest Professional [page 3]

Adding users to the Rockend SMS Online Portal [page 4]

Configuring Rest Professional to allow SMS functionality [page 5]
Single SMS in Rest Professional [page 7]

Bulk/Mail Merge SMS in Rest Professional [page 11]

Inspection Planner and Follow Up SMS in Rest Professional [page 16]

00000000

Rockend SMS Templates [page 24]

@ Important Note for users of Rockend SMS

Please Note; Staff members intending to use the Rockend SMS Enhanced Integration
function will need to cover off on items 1, 2, 3 and 4 from the checklist above at a
minimum.
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1 SECURITY LEVELS FOR ROCKENDSMS ENHANCED INTEGRATION USERS

Rockend SMS Enhanced Integration has been introduced in Rest Professional Version 14, to enable
you to send SMS via your Rockend SMS Online Portal without the need to leave Rest Professional.

To ensure you have the appropriate security levels in Rest Professional to complete the Rockend
SMS Third Party Configuration please refer to the Enhanced Rockend SMS Setup and use guide or

access the Rest Professional Help File from Rest.

Refer to security level guide below for sending and managing SMS via Rockend SMS Enhanced

Integration;

Rockend SMS Security Levels

User

Create Rockend SMS Users

Manage Rockend SMS Users

Send Single SMS in Rest Professional

Send Bulk SMS in Rest Professional

Create Global Templates

Manage Global Templates

View Global reporting via Rockend SMS Online Portal

View Personal reporting via Rockend SMS Online Portal

Create Cost Centres via Rockend SMS Online Portal

Manage Cost Centres via Rockend SMS Online Portal

Manage Account SMS Threshold Notifications

OO Q4L Q QA Q4| & | & | Administrator

X[ X | X |4 |X | X [X |4 []4 (X | X
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2 CHECK AND ADD USERS IN REST PROFESSIONAL

Prior to setting up users in the Rockend SMS Online Portal, ensure they are registered and active in
Rest Professional first. To check the Rest Professional user list, go to:

File > Users > Search

List of registered users in Rest Professional will be displayed here.

@ Please Note:

If a user does not appear in the list, contact your Office Administrator to
set-up the Rest Professional Users.

User Search

Enter a name or partial name to search

b aria DB ari (MO St Compary Det sords &
Peter Aintoniou [Pab) Statiztics/Compary Detailz/Paszwords & above
Stephanie Maszca [SM] Statiztics/Compary Detailz/Paszwords & above

Digplay active or inactive Uszers
[tems found: 3 4 Cancel

Active

User Search Screen in Rest Professional
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3 ADDING USERS TO THE ROCKEND SMS ONLINE PORTAL

Once users have been added to Rest Professional, you will need to add these to your Rockend SMS
account if they do not already exist. This is a simple process and is usually performed by the account
administrator by logging into www.rockendsms.com.au and navigating to User Management:

Management > User Management

Click on Create Users input the users details — name, email address and mobile number (not
mandatory) and click Save All

Once saved this will automatically send a Welcome email to each new user containing information
such as Rockend SMS username, password and API details which will be used in the Rockend SMS
set-up of Rest Professional.

(@ Please Note:

If unsure of user’s set-up please email Rockend SMS support at support@edgility.com.au
with name and email address of user(s) you would like to add to the account.

Dashboard User Management

SMS ~
Dashboard / User Management

Web inbox

Contacts USER MANAGEMENT

Reports ~

Opt Outs Jsername Name v 5 Bo ne O ne.c Q Search

Settings v

USER MANAGEMENT (5 OF 5)
Name Mobile Username Date Created
et Maria DeBari +614.. maria@edgility.com.au 19 Jan 2015 o IEn =
Peter Antoniou +614... m 1}
Stephanie Nasca +614... m 1=}

[@ Export Users & Create User

User Management Screen in Rockend SMS Online
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4 CONFIGURING REST PROFESSIONAL TO ALLOW SMS FUNCTIONALITY

Once users have been added to Rest Professional and the Rockend SMS Online Portal, within Rest
Professional go to:

Other > Utilities > Company Details > Third Party
Check the Rockend SMS checkbox and click Configure

Generall Charges/TaxesI o

IntemaIAccountsl Defaultsl Advertising  Third Party

Third Party Services

[] Direct Connect
[] Inspection Manager

vl
[] REI Forms Live

Third Party tab in company details of Rest Professional

.

Y Company Details (=@ =]

Generall Ehargesf’TaHesI O | mternal .-’-‘«ccounlsl Defaultsl Advertising  Third Party

Third Party Services

[] Direct Connect

[ Inspection Manager

R Sk S

[] REI Forms Live

=" RockendSMS Configuration Ex
Rockend3M3S Configuration QI

REST User Accesz Token Taoken D
bob Srnith 2B400-KENPEF1 pOtrmgThT s
Maria DeB ari mariai@edgility. com, au s
Peter Antaniou peter@edgility. com.au s
Stephanie Nasca 985621 0-eHNS w92 mand s

[Jindude Inactive Users V’

Rockend SMS Configuration Screen within Rest Professional

P. 1300 764 451 (02 9518 5955) Page 5 of 27
E. support@edgility.com.au

www.rockendsms.com.au edgi@



reckend

SMS
All Rockend SMS users will be listed in the Rockend SMS Configuration Screen.
Each user’s Rockend SMS API - Access Token and Token ID needs to be entered in the Rockend SMS

Configuration screen. AP| details are included in the welcome email sent to each user when initially
set-up in Rockend SMS Online Portal.

@ Please Note:

If you do not have this email API details are accessible via the Rockend SMS Online Portal,
simply login at www.rockendsms.com.au and go to:

Settings > API
and click on default API Key

For Administrator go to:

Management > User Management

and click on each user for API details

Once user details have been entered and/or updated, click OK.
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5 SINGLE SMS IN REST PROFESSIONAL

You can send a single SMS message from any of the Rest Professional contact details screens.

5.1 CONFIGURING AND SENDING A SINGLE SMS
Open the contact details screen of your choice in Rest Professional.

Click on the mobile icon to the right of the mobile number field and the Rockend SMS Single
Message Window will open.

@ Please Note:

Messages will be recorded in the Action & Conversations Diary for Owners, Tenants,
Creditors, Holiday Bookings and Sales.

e

5€ Tenant Details e & s

Alphaindex  |SPORT Active |

Lease name | Sam Porter

Generall Rentall Bankl Inspectionsl Renegotiationl Notes/MaiI/FieminderI Invoicesl Commerciall

X

53 Miller Street
Property | 53mMILL Pymont NSw 2009 ~ Cancel -ESC
Gio fo propesty Fred Bear [@
Action - F1
Go to owner ———
Contact D
Name | 5am Parter v Add contact Clear -F2.
Remove contact &
Salutation | 5am Llﬂ Total contacts: 1 ) 2
X Delete - F3

Date of Bith | 01,/05/1980

Home Work EETL.I

; Add Mode - F4
Fax Mobile [0415.... &l ©
Email T
sam(@tenant.com.au (=] Status - F6
Primary Contact Lease Contact Accounts Contact Repairs Contact =
Le iy
ase Search - F7
Short name | Sam Porter Bond required | $3,000.00 i —
&)
Original lease date 08/01/13 Vacating _/ / Bond no !—\r}

L Last Edits - F3
Lease start date |0g/01/13 | Temination| ¢ ;| Bondcollected | $0.00 :

s

Lease end date (03/01/14 | Leasebreak 7 ; Bond held ¢ p A4
: OK-F12

Tenant Details Screen in Rest Professional
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2 RockendSMS - Single Message
reckendswvs
1 Destination 6 Histor
+61418 Sam Porter
2 UseTemplate (Optional

Maria Severino - 23 Sep 2015 12:21 PM I3

/Team communication

0 of 160 Characters 1 Message Parts

v further reporting login to Ro

7 8 ‘LugintURucKendSMS 9

Rockend SMS Single Message Screen within Rest Professional

5.1.1 Rockend SMS Single Message screen explained

1. Destination
Recipient’s mobile number and contact name will appear here.

2. Use Template (Optional)

You can select a pre-saved template from the drop-down or compose your own message

3. Allow Replies / Sender ID
Set your reply options here:
Replies ON will send replies received to either a nominated mobile number or user email address. Replies OFF will not allow
replies to your messages and use and Alphanumeric Sender ID. Manage these setting through the Rockend SMS Online Portal.

4, SMS Message

Compose your message in this area, keep note of the character count/message part. Messages can now be multi-part (exceed
the 160 character count) each message part is equivalent to 1 SMS.

5. Userloggedin
This tells you which user has logged. These details determine which users the SMS messages are being sent from and replies
come back to. If you need to change this you will need to abort the send, log out of Rest Professional and login using the
correct details.

6. History
A log of all messages sent to and from the recipient’s mobile number will appear here. Checking the Show team communication
checkbox will update current history to display all messages sent to and from the number from all users on the account. If
required, history can be printed from the Reports menu in the Rockend SMS Online Portal.

7. Schedule Options
By clicking the schedule options button you can elect to schedule the message for a later time and/or date. You may also set a
recurring message via the schedule option. Please note; the first message sent as part of a recurring schedule will be added to
the Action & Conversation Diary the following message will not.

8. Login to Rockend SMS
By clicking this button you will be directly logged into your Rockend SMS Online Portal account, where you will have full
functionality of the online portal such as view reporting, web inbox, scheduled messages etc.

9. Send SMS

Clicking this button will display the confirmation screen. You will be prompted to agree to the terms and conditions before
sending the SMS message.
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5.1.2 Sending a Single SMS
. Open the contact details screen of your choice in Rest Professional.
Click on the mobile icon, this will open the Rockend SMS-Single Message screen.
Select a pre-saved template or compose your own.
Set replies ON or OFF, if ON is selected, set you Sender ID from the dropdown.
Compose/review your message.
At this point you have two options;
a. Schedule your SMS
Click Schedule Option Button and set your parameters
Click Save Schedule to have your SMS sent on the scheduled date/time

o h WNR

5] RockendSMS - Single Message o B

Schedule Repetition * G

®  Once Off*
O  Repeat™®

Current Time & Timezone

23 Sep 2015 - 04:35 PM (Australia/NSW)

Schedule Date *

| 23-5ep-2015

Hour * Minute *

16 v 35 v

2 Clear Message

% Cancel Schedule Login to RockendsMS B Save Schedule

b. Send SMS
Click Send SMS, the SMS confirmation window will appear
Check the checkbox to agree to the terms and click Send SMS

=] RockendSMS - Single Message = B

Send Messages

Are you sure you want to send this message to 1 Number?

O Message is made up of 1 Part

have read and understand the terms of use and agree to comply with the 2003 Spam Act

y steps are Consent, Identification and Unsubscribe ¥

| agree to the above *

6 Sena wesse
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5.2 REePLY OPTIONS FOR SINGLE SMS
Rockend SMS users now have the full spectrum of reply options available;

a) Alphanumeric Sender ID Clients have the ability to set alphanumeric Sender IDs. These
are a minimum 5 and maximum 10 characters and can contain a
combination of Letters and Numbers. Message with an
Alphanumeric Sender ID CAN NOT be replied to as they do not
contain a valid mobile number. Any Sender ID will need to be
verified in Rockend SMS Online Portal. To manage and add
Sender IDs with Rockend SMS Online Portal, go to:

(Replies OFF)

Settings > Allowed Sender IDs

NOTE: no symbols or spaces accepted

b) Mobile Number Clients are able to nominate a mobile number that replies can
be directly sent to. Any mobile numbers used as a Sender ID will

Replies ON — Replies are sent
(Rep p need to be verified in Rockend SMS Online Portal:

to a nominated mobile
number) Settings > Allowed Sender IDs

NOTE: All replies are recorded in your Web Inbox in the Rockend SMS Online Portal

c) Reply to Email Replies can now be sent directly back to the user’s email inbox.
This feature is enabled when the users is set-up in Rockend SMS
Online Portal; this can be disabled in Rockend SMS Online
Portal:

(Replies ON — Replies are sent
to the logged in user’s email
address)

: Settings > Profile & Settings (under notifications)

NOTE: All replies are recorded in your Web Inbox in the Rockend SMS Online Portal

(@ Please Note:

When replies are enabled (Switched ON) the replies are visible in the History
box in the single SMS sending screen in Rest Professional. By checking the

Show team communication checkbox all messages sent as well as all replies from
all users to the recipient will be visible in the History box.
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6 BULK/MAIL MERGE SMS IN REST PROFESSIONAL

Using the Print Letters / Mail Merge feature in Rest Professional to send bulk SMS messages to

owners, tenants, creditors or holiday bookings.

6.1 CONFIGURING AND SENDING A BULK/MAIL MERGE SMS

Within Rest Professional navigate to Print Letters/Mail Merge from the Other menu:

Other > Print Letters/Mail Merge

have populated valid fields, click Preview

Select the Type of Letter, be sure Mobile Number is set to valid and Output set to SMS. Once you

(@ Please Note:

You must check the Update tenant history checkbox to add messages to tenant ledgers. All
messages are automatically saved in the Action & Conversation Diary.

=% o = n
=) Print Letters / Mail Merge o & [
Merge with Tenant v Filter
Arnears Date |23;09/2015 v]
Typeof Letter  Arears v [¥] Use effective anears
Contact Berounts % OR Days in &rears 1 to 999
Manager Al = Email address All v
Mobile number  |yz45i4 v
Property Type ) v -
Include Invoices | Rent + Invoices v
[]Sort and fiter by Area Code  frea Code Include Vacated [ ]
Al
Selection
Status Active v Property order [
® Al
() Range Start at Alpha Index
Finish at Alpha Index
() Select
Output %
() Mail Merge B
() Email !,
ad
Preyiew - F11
[ ] Update tenant history Start - F12

Print Letter/Mail Merge Screen in Rest Professional
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=" RockendSMS - Bulk Message = (=

~

I‘QCkendSMS 6 Maria Severino

Admin (maria@edgility.com.au) =
1 Messaging
2 Contacts selected ¥

2 UseTemplate (Optional)

3 Allow Replies * Sender ID *

4 SMS Message ®

0 of 160 Characters 1 Message Parts

& Clear Message

Please be aware that some messages with long merged data fields may result in multiple parts

Select one or more merge fields below

5 General Contact Details

Salutation

Tenant Details

PrevinsDate H MxtinsDate H InspectionTimeFrom H InspectionTimeTo H TypeOfinspection H InspectingAgent ‘

‘ MNrtinsDayOfWeek H TenaniLeaseBreakDate ‘

Property Details

‘ PropManager H PropManagerMobile H PropManagerEmail H PropAddi H PropAdd2 H PropAdd3 H PropSuburb H PropState ‘

PropPCode H PropSmokeAlarmDate H PropWaterEfficientinspDate ‘

Owner Details

OwnrSalut

Lease Details

LeaseStDate H LeaseExpDate H VacateDate H Termination Date H RentAmt1 H RentArrs1 H RentDueDate1 H ArrearsDays1 ‘

TenantVacateArrears H EffectivePaid ToDate1 H RentPdFrom1 H RentPdTo1 H TotlinvBal H TotArrears H LastPaidDate ‘

LastPaidAmt H RenegApproved H NewRentAmid H NewRentPer1 H Invoice Credit Held H Rent Review H LastRentReview ‘

Agency Details

AgentName

To view further reporting login to RockendSMS Online

7 B8 Schedule Options 8 Login to RockendSMS 9 < Send SMS

Rockend SMS Single Message Screen within Rest Professional
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6.1.1 Rockend SMS Bulk Message screen explained
1. Messaging

This will show you the number of contacts you will be sending your message to.

2. Use Template (Optional)

You can select a pre-saved template from the drop-down or compose your own message

3. Allow Replies / Sender ID
Set your reply options here:
Replies ON will send replies received to either a nominated mobile number or user email address. Replies OFF will not allow
replies to your messages and use and Alphanumeric Sender ID.
Manage these setting through the Rockend SMS Online Portal.

4, SMS Message

Compose your message in this area, keep note of the character count/message part. Messages can now be multi-part (exceed
the 160 character count) each message part is equivalent to 1 SMS.

5. Merge fields

Merge data available for you to use in message composition. Simply click on the merge button you wish to use to insert in the
SMS Message area.

6. Userloggedin
This tells you which user is logged in. These details determine which users the SMS messages are being sent from and replies
come back to. If you need to change this you will need to abort the send, log out of Rest Professional and login using the
correct details.

7. Schedule Options
By clicking the schedule options button you can elect to schedule the message for a later time and/or date. You may also set a
recurring message via the schedule option. Please note; the first message sent as part of a recurring schedule will be added to
the Action & Conversation Diary the following message will not.

8. Login to Rockend SMS
By clicking this button you will be directly logged into your Rockend SMS Online Portal account, where you will have full
functionality of the online portal such as view reporting, web inbox, scheduled messages ect.

9. Send SMS
Clicking this button will display the confirmation screen. You will be prompted to agree to the terms and conditions before
sending the SMS message.
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6.1.2 Sending a Bulk / Mail Merge SMS
1. Click on Other > Print Letters / Mail Merge in Rest Professional.
2. Select your filters, be sure Mobile Number is set to valid and Output set to SMS. Once you
have populated valid fields, click Preview
In the SMS Preview window select the recipients you intend to SMS.
Select a pre-saved template or compose your own message.
Set replies ON or OFF, if ON is selected, set you Sender ID from the dropdown.
Compose/review your message.
At this point you have two options;
a. Schedule your SMS
Click Schedule Option Button and set your parameters
Click Save Schedule to have your SMS sent on the scheduled date/time

Nouasw

2 RockendSMS - Bulk Message - o
Schedule Repetition *
@ Once Off*
O  Repeat*
Current Time & Timezone

23 Sep 2015 - 05:27 PM (Australia/NSW)

Schedule Date *

Hour * Minute *

17 v 27 v

& Clear Message

Please be aware that some messages with long merged data fields may result in multiple parts.

% Cancel Schedule Login to RockendSMS

b. Send SMS
Click Send SMS, the SMS confirmation window will appear
Check the checkbox to agree to the terms and click Send SMS

=1 RockendSMS - Bulk Message - o IEE

Send Messages

Are you sure you want to send this message to 1 Number?

O MMessage is made up of 1 Part

have read and understand the terms of use and agree to comply with the 2003 Spam Act
=

The three key steps are Consent, Identification and Unsubscribe ¥

| agree to the above * O

T
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6.2 REePLY OPTIONS FOR BULK / MAIL MERGE SMS
Rockend SMS users now have the full spectrum of reply options available;

a) Alphanumeric Sender ID Clients have the ability to set alphanumeric Sender IDs. These
are a minimum 5 and maximum 10 characters and can contain a
combination of Letters and Numbers. Message with an
Alphanumeric Sender ID CAN NOT be replied to as they do not
contain a valid mobile number. Any Sender ID will need to be
verified in Rockend SMS Online Portal. To manage and add
Sender IDs with Rockend SMS Online Portal, go to:

(Replies OFF)

Settings > Allowed Sender IDs

NOTE: no symbols or spaces accepted

b) Mobile Number Clients are able to nominate a mobile number that replies can
be directly sent to. Any mobile numbers used as a Sender ID will

Replies ON — Replies are sent
(Rep p need to be verified in Rockend SMS Online Portal:

to a nominated mobile
number) Settings > Allowed Sender IDs

NOTE: All replies are recorded in your Web Inbox in the Rockend SMS Online Portal

c) Reply to Email Replies can now be sent directly back to the user’s email inbox.
This feature is enabled when the users is set-up in Rockend SMS
Online Portal; this can be disabled in Rockend SMS Online
Portal:

(Replies ON — Replies are sent
to the logged in user’s email
address)

: Settings > Profile & Settings (under notifications)

NOTE: All replies are recorded in your Web Inbox in the Rockend SMS Online Portal

(@ Please Note:

When replies are enabled (Switched ON) the replies are visible in the History
box in the single SMS sending screen in Rest Professional. By checking the

Show team communication checkbox all messages sent as well as all replies from
all users to the recipient will be visible in the History box.
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7 INSPECTION PLANNER AND FOLLOW UP SMS IN REST PROFESSIONAL

Once you have configured Rest Professional to allow SMS functionality [page 4] your Inspection
Planner configuration screen should reflect the below. Access your Inspection Planner configuration
screen by going to:

Files > Inspections > Inspection Planner Configuration

il

Inspection Planner Configuration

This screen stores some of the default load settings for the Inspection Planner, as well as the templates for {“‘
sending notifications to owners and tenants for scheduled and completed inspections.

Select the Help icon for detailed notes on how to set up Inspection Planner Caonfiguration.

Default Load

Inspechons
Include Inspections with blank Freguency or blank Mext Inspection Dates

Mext Inspechon Dates

() Current Period
() Next 30 days

() Next 60 days
(@) Next 90 days

Default Communication Methods and Templates

Owners
Inspection Invitation to Owner Inspection Follow up to Owner
Letter | Inspection Planner_Cwner Browse Letter |Inspection FollowUp_Cwne| | Browse
Email |Inspection Planner_Cwner Browse Email |Inspection FollowlUp_Owne| | Browse
SMS  RockendSMS SMS RockendSMS
Tenant=
Inspection Notification to Tenant Inspection Follow up to Tenant
Letter |Inspection Planner_Tenart Browse Letter |Inspection FollowlUp_Tenar| | Browse
Email |Ingpection Planner_Tenart Browse Email |Inspection FollowlUp_Tenar| | Browse
SMS  RockendSMS SMS  RockendSMS

Cancel Save

Inspection Planner Configuration within Rest Professional
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7.1 SENDING SMS VIA THE INSPECTION PLANNER
Sending SMS via the Inspection Planner for Rockend SMS Enhanced Integration users.

(@ Please Note:

The logged in user must have the security level of Receipts / Invoices / Banking /
Repairs / Wizards & above to use the Inspection Planner

Within Rest Professional navigate to Inspection Planner:

Files > Inspections > Inspection Planner

Review and edit information for upcoming inspection and select the inspections you wish to
schedule or reschedule in the Schedule Tab

Select the communication methods for notifications to be sent out to tenants for their upcoming
inspections in the Notify Tenant tab.

(@ Please Note:

The default communication method for Tenants is Letters. To bulk update the
method of communication go to;

Other > Utilities > Global Changes > Inspections

The Notify Owner tab will become active when Invite Owner has been selected for at least one
inspection in the previous tab.

A Inspection Planner

The 5 steps of the Inspection Planner will allow you to review and schedule inspections, notify tenants, invite owners, update diaries and create = (7]
history of scheduled inspactions.

To schedule an inspection, ensure the Frequency and Next Inspection Date are correct. and set the times before selecting the status of Send Notice. Next Inspection From |24/04/2015 v | To [24/05/2015 »
This will enable the next step, where you can notify tenants and owners of inspection details. To send notifications for rescheduled inspections, select

ekt o

Select the Help icon for detailed notes on how to use the Inspection Planner.

Property Manager | Al =
Inspection Comment for Sookie Stackhouse .
Pernodicaly check isng damp in 27d bedroam. ipccecing Aoeo 8 v
Lse keys for inspection - tenant will not be home. - TC 01.04.15

Class (Al b
Notify Owner Merge & Send Finalise Refresh

FM IA  ProperyMpha  Property Address Subur lastisp  Freqg  Type Status Next Insp From To Tenant Name

m X |VIEW172 172 View Street ANNANDALE 02/02/2009 | M3 Routine v |Send Notice | » | 02/04/2015 12:00 AM 12:00 AM | Sookie Stackhouse

X |LX |LOUISA16/7 7/16 Louisa Road BIRCHGROVE 07/02/2008 | M3 Routine v | Pending ~ 1200 AM 12:00 AM | Jessica Aba

X |LX |HUDSON1DA Suite 1/ 10 Hudson Street ST LEONARDS 11/01/2010 | M3 Routine + | Pending w 1200 AM 1200 AM | Ray Romano

LX X |HOSK14/28 28/14 Hosking Strest BALMAIN EAST | 11/01/2010 |M3  |Routine v | Pending v 12:00 AM 12:00 AM | Oriando Bloom

X |LX |WYLDE3A 3A Whylde Street POTTS POINT 18/01/2010 | M3 Routine + | Pending CARE! 1200 AM 1200 AM | Johnny Depp

LX |LX |BEACH6 96 Beach Strest COOGEE BEACH | 17/01/2010 |[M3  |Routine v | Pending v | 19/04/2015 12:00 AM 12:00 AM | Clive Owen

LX |LX |BROS25/11 11/25 Brosnan Place BRIGHTON LE S... | 25/01/2010 (M3 Routine + | Pending v | 26/04/2015 12,00 AM 1200 AM | Jessica Simpson

X |LX |WELLS19 19 Wells Street BALMAIN 25/01/2010 | M3 Routine + | Pending v | 26/04/2015 1200 AM 1200 AM | Jake Gyllenhaal & Kirsten D
View Property View Tenant Bulk update Status to: | Pending v Update Save Sawve & Close

Inspection Planner Screen within Rest Professional
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Merge & Send
To send out the notifications to tenants and owners for upcoming inspections:

1. Review the number of owners and tenants for each communication method to ensure all the
notifications you wish to send out now are included. Return to the previous tabs to make

changes if necessary.

(@ Please Note:
After starting the Merge & Send process on this tab, you will no longer be able to return

to the previous tabs of the Inspection Planner, so it is important to ensure that the
summary is correct before selecting the Merge/Send button to start the first merge.

2. When you are ready to start the merge process, select the Merge/Send button for the first
notification. The Inspection Notification screen will display. This is a simplified version of the

Print Letters /Mail Merge screen in Rest.

(@ Please Note:
The default selection for SMS messages will be set to SMS and the output cannot be

changed.

3. Select the Preview button to review the records that will be included in the merge.

4. Complete the merge process by selecting:

Preview > Proceed Button for SMS Messages

This will load the Rockend SMS Bulk Message Screen.
From here you may select the template you wish to use from Use Templates dropdown and

proceed to Schedule Options or Send SMS.
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=) RockendSMS - Bulk Message o B

s
I"@CkendSMS ) M.arla Severing

super Admin (maria@edgility.com.au) «
Messaging

2 Contacts selected ¥

Use Template (Optional)

Allow Replies * Sender ID *

Real seate ’

SM5 Message ©

{{Salutation}} your property inspection is scheduled for {{NxtinsDay TH{MNxtinsDatel} between {{InspectionTimeFrom}-

{InspectionTimeTo}} refer email/letter

161 of 306 Characters 2 Message Farts

& Clear Message

Flease be aware that some messages with long merged data fields may result in multiple parts.

Select one or more merge fields below

General Contact Details

Tenant Details

| PrevinsDate || NxtinsDate || InspectionTimeFrom H InspectionTimeTo || TypeOfinspection || InspectingAgent ‘

| NxtinsDayOfweek H TenantLeaseBreakDate |

Property Details

| PropManager || PropManagerMobile || PropManagerEmail || PropAdd1 || PropAdd2 H PropAdd3 H PropSuburb H PropState |

| PropPCode H PropSmokeAlarmDate H PropWaterEfficientinspDate: |

Owner Details

Lease Details

| LeaseStDate H LeaseExpDate || VacateDate || Termination Date H RentAmi1 || RentArrs1 || RentDueDate1 H ArrearsDays1 |

| TenaniVacateArrears1 || EffectivePaidToDate1 H RentPdFrom1 H RentPdTo1 H TotinvBal || TotArrears H LastPaidDate ‘

| LastPaidAmt || RenegApprovedi || NewRentAmi1 || NewRentPer1 H Invoice Credit Held H Rent Review H LastRentReview ‘

Agency Details

further reporting login te RockendSMS Cnline

B Schedule Options Login to RockendsSMS » Send SMS

Rockend SMS Bulk Message Screen within Rest Professional

5. When all Tenant Notifications have been merged and sent you may proceed to the final step
of the Inspection Planner. Owner Invitations are optional and may be skipped.

P. 1300 764 451 (02 9518 5955) Page 19 of 27

E. support@edgility.com.au "'S}x\
www.rockendsms.com.au edgl“ty



reckend

SMS (J

7.2 SENDING SMS VIA THE INSPECTION FOLLOW UP
To use Inspection Follow Up for the first time, inspections must have been previously scheduled
using the Inspection Planner.

@ Please Note:

Inspection Follow Up must be completed by a user with the security level of
Receipts / Invoices / Banking /Repairs / Wizards and above.

Within Rest Professional navigate to Inspection Follow Up:

Files > Inspections > Inspection Follow Up

The first step in Inspection Follow Up is the Review & Update tab, which allows you to review and
edit information for completed inspections, review and edit Inspection Fees to the owner, and select
the inspections you wish to finalise.

The Advise Owner tab will become active when at least one inspection on the Review & Update tab
has a status of Complete. This is an optional step which allows you to specify communication
methods for owners who will be sent follow up notifications of completed inspections.

@ Please Note:

Inspection Comments entered here will be added to the Property and Tenant
Diary at the Finalise step of Inspection Follow Up. You need to Finalise for these
comment to be saved.

The Advise Tenant tab will become active when Advise Tenant has been selected for at least one
inspection in the previous tab.

When you have set all the communication methods for tenants to be sent follow up notifications
you are ready to proceed to the Merge & Send tab.
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The 5 steps of the Inspection Follow Up will allow you to review, update and finali advise owners and (7]
tenants of the completed inspection, edit and create maintenance jobs, update diaries, charge Inspection Fess to owners and create a history of
completed inspections. Select Advise Owner to add Inspection Comments for Property and Tenant diaries Update fons From 25/12/2015 | To [24/04/2015 |
To complete an inspection, ensure the date of the inspection is correct and set the status to Complete. A
[ ]| |
Select the Help icon for detailed notes on how to use Inspection Follow Up.
-
——
e
Refresh
PM 1A Property Alpha Property Address Suburb Type Status Fee (incl) Date From To Tenant Name
STAT13PROP Statement 13 Property SUBURB Routine: v | Scheduled ~ $0.00 | 19/05/2011 12:00 AM 1200 AM | Stat13 Tenart
X |LX |BAY23/04 4/23 Bay Street BALMAIN Ingoing v | Complete v £0.00 | 15/04/2015 12:00 AM 1200 AM | Brad Pitt & Angelina Jolie
CK |CK |WARA10/1 1/ 10 Waratah Street KIRRIBILLI Routine: v | Scheduled A4 52500 | 22/04/2015 12:00 FM 1230 PM Ms Cathy Freeman
CK |CK |GIBSON40/2 2/4D Gibson Street NORTH SYDNEY | Routine v | Scheduled v £25.00 | 23/04/2015 1200 PM 12:30PM | Gael Garcia Bemal

| ViewProperty || ViewTenant || View Maintenance | Bulk update Status to Swe || SevesClose

Inspection Follow Up Screen within Rest Professional
Merge & Send
To send out the notifications to tenants and owners for completed inspections:

1. Review the number of owners and tenants for each communication method to ensure all the
notifications you wish to send out now are included. Return to the previous tabs to make
changes if necessary.

(@ Please Note:

After starting the Merge & Send process on this tab, you will no longer be able
to return the previous tabs of Inspection Follow Up, so it is important to ensure
that the summary is correct before selecting the Merge/Send button to start the
first merge.

2. When you are ready to start the merge process, select the Merge/Send button for the first
notification. The Inspection Notification screen will display. This is a simplified version of the
Letter Writing screen in Rest.

(@ Please Note:

The default selection for SMS messages will be set to SMS and the output cannot be
changed.

3. Select the Preview button to review the records that will be included in the merge.

4. Complete the merge process by selecting:

Preview > Proceed Button for SMS Messages

This will load the Rockend SMS Bulk Message Screen.
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From here you may select the template you wish to use from Use Templates dropdown and
proceed to Schedule Options or Send SMS.

[=1 RockendSMS - Bulk Message = =

A

rQCkendSMS Maria Severino
sSuper Admin (maria@edgility.com.au) «
Messaging

2 Contacts selected ¥

Use Template (Optional)

Allow Replies * Sender ID *

RealEstate v

SM5 Message *

{{Salutation}} your property inspection is scheduled for {{NxtinsDayOfWweek}H{MNxtinsDate}} between {{inspectionTimeFrom}}-
{{InspectionTimeTo}} refer email/letter

161 of 306 Characters 2 Message Parts

& Clear Message

Flease be aware that some messages with long merged data fields may result in multiple parts.

Select one or more merge fields below

General Contact Details

Salutation Mobile

Tenant Details

| PrevinsDate || NxtinsDate || InspectionTimeFrom H InspectionTimeTo || TypeOfinspection || InspectingAgent ‘

| NxtinsDayOfiWeek H TenaniLeaseBreakDate |

Property Details

| PropManager || PropManagerMobile || PropManagerEmail || PropAdd1 || PropAdd2 H PropAdd3 H PropSuburb H PropState |

| PropPCode H PropSmokeAlarmDate H PropWaterEfficientinspDate: |

Owner Details

OwnrSalut

Lease Details

LeaseStDate H LeaseExpDate || VacateDate || Termination Date H RentAmt1 || RentArrs1 || RentDueDate1 H ArrearsDays1 |

TenantVacateArrears1 || EffectivePaidToDate1 H RentPdFrom1 H RentPdTo1 H TotinvBal || TotArrears H LastPaidDate ‘

LastPaidAmt || RenegApproved1 || NewRentAmt1 || NewRentPer1 H Invoice Credit Held H Rent Review H LastRentReview ‘

Bond Bond No

Agency Details

Agenthame

rting login to R

Login to RockendSMS » Send SMS

Rockend SMS Bulk Message Screen within Rest Professional

5. When you are ready you may proceed to the final step of Inspection Follow Up. You will be
able to return to the Merge & Send screen after you select the Finalise tab and before you
close Inspection Follow Up.
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7.3 TENANT INSPECTION TAB
Version 12.5 of Rest introduced a new inspections workflow and also some changes to Tenant

Details. The new Inspections tab in Tenant Details will display some of the inspection information
previously stored on the Renegotiation/Inspect tab.

&lphaindex  spORT LOCKED - Read Only fctive

Leaze name |Sam Parter

Current Inspection Detailz
Frequency:

E xclude from Inspections

Mext Inzpection D ate
[nzpection Type

Ingpection Time Fram

Generall Hentall Bank  Inspections | Henegntiatinnl NDtes.f'MaiIa"Fleminderl Irwuicesl Enmmerciall

ME

Ol

s 7] Mond
| Faoutine W |

[1:00PM == To [1200PM =

Prefered Communication

| SMS vl

Commerts | Call before ariving so that the tenank can lock away the
dog.
Status | Complete W |
Inzpection Histon
Date | Type | Status | Inspecting Agent
039/04/15  Routine Scheduled

X

Cancel - ESC

ko

Action - F1

[

Clear - F2

%/

Delete - F3

t

Add

=

ode - F4

@

Status - FE

0

Search - F¥

@/

Last Editz - F9

<

]
.-
|
—
o}

www.rockendsms.com.au

Here you can set your Preferred Communication method. When upgrading to Version 12.5 the

default will be Letter.
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8 ROCKENDSMS TEMPLATES

The following default Rest SMS templates will be available to use when you send a message from
Rockend SMS Online through Rest Professional:

e Arrears Water SMSMerge

o ArrearsSMSMerge

e Inspection FollowUp_Owner SMS

e Inspection FollowUp_Tenant SMS

e Inspection Planner_Owner Invitation SMS

e Inspection Planner_Tenant Notification SMS

All templates listed above will be available to the Administrator of Rockend SMS accounts to
manage.

The above templates are saved in your Rockend SMS Online Portal as Global Templates, this means
that they can be used by other users on the account via Rockend SMS sending through Rest
Professional and the Rockend SMS Online Portal however only the Administrator has permission to
amend and manage Global Templates.

@ Please Note:

Only Administrators of the Rockend SMS account have the permissions to edit,
create and save templates for Rockend SMS Online through Rest Professional.

8.1 AMENDING CURRENT ROCKENDSMS TEMPLATES

To amend saved templates used for sending SMS in Rest Professional, the Administrator of your
Rockend SMS account can do so by logging into the Rockend SMS Online Portal via
www.rockendsms.com.au and navigating to;

SMS > Templates

Or alternatively select Templates from the Quick Links bar

reckendsms

© Send SMS ~ #WebInbox 4 Contacts & Templates B> Rep

- Dashboard

SMS -

Dashboard

MESSAGE HISTORY

I 97 Sent SMS

Web Inbox
Reports + 0 Received SMS

Opt Outs
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From the list of Templates available click on the template you would like to amend. Once changes
have been made click the Save button.

QSendSMS wwWebinbox f#Contacts M Templates E>Reports & ManageUsers 10 Opt Outs

TEMPLATES e
°
°
°
°
.
°
EREREE & e st ot e |

(@ Please Note:
The Globe icon indicates the template has been saved as a Global Template.

To delete a template simply click on the trash icon.

8.2 CREATING ROCKENDSMS TEMPLATES
As an Administrator of your Rockend SMS account you are not limited to the amount of Templates
you can create for sending through Rest Professional.

You can create global templates for Single and Bulk SMS. When creating templates for Bulk SMS,
Rest Professional merge fields are available to compose your SMS message.

(@ Please Note:

Templates containing Rest Professional merge fields will not appear in the
templates dropdown of the single SMS screen in Rest Professional.

Ensure templates saved for single SMS do not contain merge fields.

Rest Professional merge fields will not be available for use when sending from
outside of Rest Professional.

There are two options for creating new templates;

(@ Please Note:

This function is only available to Administrators of Rockend SMS accounts.

Option 1 — Saving a Rockend SMS Enhanced Integration Bulk Template via Print Letters / Export
Data:
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1. Launch Rockend SMS Bulk Message Screen via Print Letters / Export Data and start
composing a new message.
2. Select the option Save as Template

i ]

123 of 160 Characters 1 Message Parts

2 Save as Template & Clear Message

3. Assign a Template Name and Save

C oy i T,-&.“,-'--J-
S =]
S0V = Lale
b s Camdar 1Y *
1at - a
= '-\_:I -'E' (LS L= L=
MMaumar Imemartimm I laalall=td=1a q—-\-':rr-\-r
Lwne spection CLampleted edlestate
ch A
CHS MMaceaoe
e sl fs RS AEEt i s amnlatad at «BPron A Drans b irh P e Py
al >alLCs spectic vas compieted at «-ropAdd «Frop=uduros» - Nd actio
reguired. «PropManagers «ProphManaseriobiles
equired opManage ophManag oDile

=

Option 2 — Saving Rockend SMS Enhanced Integration Templates via Rockend SMS Online Portal:

1. Loginto Rockend SMS Online Portal either by clicking on Login to Rockend SMS from the
Rockend SMS Single or Bulk Message screen in Rest Professional or via
www.rockendsms.com.au

2. Expand the SMS menu on the left and select Templates

3. Atthe bottom right of the screen, select the Create Rest Professional Template button
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Dashboard Te m p | ateS

SMS -

Dashboard [ SMS | Templates

TEMPLATES 2]

Template Name Content
seneral Inspection Notice QT
Web Inbox
Contacts
Reports -
Opt Outs [>] & Create REST Professional Templat
Settings -

4. Assign a template name and compose your message into the SMS Message text area.

(@ Please Note:

Rest Professional merge fields are available from this screen to compose your templates.

5. Before saving be sure to check the Global Template checkbox to ensure all Rest
Professionals users can send SMS using this template.

Agency Details

AgentName

# Global Template

6. Click Save
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