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SMS for Strata Master

Rockend SMS has designed and developed an integrated way of sending SMS through Strata Master.

SMS messaging from Strata Master can be sent two ways:-

1. Sending SMS message from the Strata Master Contact Screen
2. Sending Bulk SMS messages from the message icon

[ STRATA MASTER SMS SET-UP CHECKLIST

1. C] Updating your Strata Master Settings [page 2]
2. D Sending SMS from Strata Master [page 3]

3. [:] Reporting on SMS [page 4]

@ Important Note for users of Rockend SMS

When signing up with Rockend SMS you would have received a welcome email
containing your username (email) and password. If you have forgotten your
password it can easily be reset by visiting www.rockendsms.com.au and clicking
on the forgotten password link under the login area.
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1 UPDATING YOUR STRATA MASTER SETTINGS

Once Rockend SMS account is active a test message must be sent before STRATA Master will allow
messaging to be used.
1. Your system administrator, or a user with the required security access must first open
Agency Configuration, go to:

Configure > Agency - go to Option #2

You will need to test the SMS service first

2. To test the SMS service click on the email icon and enter the mobile number to send the test
message to followed by sms.messageport.com.au
For example: 04XXXXXXXX@sms.messageport.com.au

[
[ Agency Configuration - Read Only Mode

@ Z[9|m

I General Details ] Options #1

T Options #2 ] Option #3 ] Trust Account T Bank Account ] Stationery T Licensing

-~ Sequence numbers

Last work order no. 5

Penalty interest and discounts

Default discount rate (%) IU Last joumnal no, |557
Default interest rate [% IT 0
slault nierestrsie [ ) Bulk email for creditor payments, online access and SM
Interest free period |34 LI IDa_',l LI V¥ Use Microsoft Dutlook =

Interest calculation unit I Day W

[V Calculate interest from levy due date

v |gnore interest on full payment amount from
Downloaded Bank Statement Process

GST rate (%] |1EI
Round levies to the nearest $ II], 05

Diays within which to check IBU Other
for duplicate invoices [V General trust bank account is operated
o A LT | ID Lot owner selection default.  © Unit (% Lat

Bank interest posting ISinking Fund v I

Default entittement types

Default lewy entitlement type |Lew Entitlement

=
=

Default voting entitlement type IL&V_I.I Ertitlement

Agency Configuration Screen in Strata Master
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-
Test email or SMS configuration ﬁ

Ermail addrezz to receive test email or SMS 0K I
Cancel |

ICHD'D1 23456@sms messageport.com.au

- 4

Test email or SMS configuration Screen in Strata Master

3. Once you have received the test message, go to Options #3 in your Agency Configuration
and check the box to confirm that the SMS service has been tested and is operating.

—5MS Provider

I smg. messageport. comn. au

[v 5SS Service Tested

................................................. -

Agency Configuration Screen in Strata Master

4. Set-upis complete.
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2 SENDING SMS FROM STRATA MASTER

SMS messaging from Strata Master can be done in two ways:-

a. Sending SMS message from the Strata Master Contact Screen
b. Sending Bulk SMS messages from the message icon

2.1 SENDING SMS MESSAGE FROM THE CONTACT SCREEN
One off SMS messages can be sent from any contact screen in STRATA Master.

Click the mobile phone icon (to the right of the email icon) and a test message screen will be
displayed. By default, this message is recorded in the Owners Corporation diary as a closed entry,
and the management fee is recovered (if configured).

@ Please Note:

160 Charter Limit apply to message sent via Strata Master
If character limit is exceeded it will cut off the message after 160 characters

2.2 SENDING BULK SMS MESSAGE FROM THE MESSAGE ICON
To send a message to all contacts within an Owners Corporation this can be done by clicking on the
Messaging Icon on the toolbar, or by selecting;

View > Messaging from the drop down menu

You will need to test the SMS service first

The contact groups available to send a Bulk SMS to are:

e Owners
e Tenants
e Agents

e Residents
e Executive

Once a group of contacts has been selected to message, the screen will display all valid mobile
numbers in black and any invalid numbers in red.
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Select owners to send SMS v Add diary item ¥ Charge fee for SMS
Contact Mabile
Mr Anthony Carbonara 0412374434
Mr David Eanelln.nl. Add I
Mr Gregory Tzatziki 0411434435
Mrs Janelle Linguini < Remaove I
Ms Genny Tortellini
Ms Linni Fettucini 0400123456
Ms Rae Lasagna
Ms Sarah Marinara

Add Al >

<< Remove All I

0 messages to be sent

Close < Back Finish

If a contact has been includes in the Bulk SMS which does not have a valid mobile number, the
contact must first be updated with a valid number. When you reopen the Communication Wizard it
allows STRATA Master to revalidate the numbers.

Once contacts have been selected, the total number of messages to be sent will be displayed on the
screen. By default, this message is recorded in the Owners Corporation diary as a closed entry, and
the management fee is recovered (if configured).
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3 REPORTING ON SMS MESSAGES
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By default, all messages sent from STRATA Master will create an automatic closed entry in the

Owners Corporation diary.

The details recorded are:

Date and time of message being sent
The user who sent the message
Contact/s who received the message
The text included in the message

To create this report select;

Reports > Daily Notes
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